Bryen O’Hare
Personal Details

Name : 
Bryen O’Hare

Address :
35 The Greenstead







Basildon








SS14 1TA
Telephone :
07835 124 486

Email :
bry_en@hotmail.com

D.O.B. :
24-02-1981


Age :

27
Driving licence : Clean Full licence held since March 1999

Employment History

Coral Racing Ltd

2007 – Present

Production Assistant
I am currently working in the broadcasting department for Coral Racing Ltd, 

in their Head Office in Barking Essex. My specialist area is currently screens operation 

but other roles I have performed include page development, live trading, promotion development and quality control of products for 1500 Coral shops. During this time
I have also had to manage speciality bets ‘in running’ such as winning distances, match bets and betting without markets. It is a highly pressurised job requiring team and individual skills, IT knowledge and a well rounded knowledge of sport as well 
as being able to use your initiative. I have also been involved in the training of new members of staff and been able to use my excellent knowledge of the industry in 

this position
Coral Racing Ltd

2005 – 2007

Deputy Retail Manager
I worked for Coral retail for over two years and during my time attended courses with regards training new members of staff and interviewing as well as carrying out my roles such as staff management, budget management, cash handling procedures, dealing with customer queries, maintenance of Slot Machines and Fixed Odds Betting Terminals. I also was responsible for the marketing of company promotions and completion of the weekly paperwork.
Ladbrokes Racing Ltd

2002 – 2004

Deputy/Relief Manager

Prior to my last six months I had been working as a Relief Manager for Ladbrokes across the Merseyside area. Before that I was a Deputy Manager, based in an Office in Bootle. My duties included: staff management and training, budget management, cash handling procedures, dealing with customer queries, maintenance of Slot Machines and Fixed Odds Betting Terminals and implication and creation of promotions both in shop and over a wider range. This job required the competent use of Windows based software on an everyday basis.

William Hill Racing Ltd

2002 – 2002

Deputy Manager

During my time at William Hills my roles included staff management and training, cash handling procedures, dealing with customer queries and manual settlement of bets. I left William Hill to return to Ladbrokes as a Deputy Manager.

Ladbrokes Racing Ltd

1999 –  2002

Cashier

During this time I worked at various sporting locations gaining a wider knowledge of the industry and confidence in my abilities, my tasks involved: cash handling procedures, dealing with customer queries and stock management. The shop that I was working in was closed down and so I moved from Ladbrokes to William Hill as I was offered a Deputy Managers job.

www.halfpriceorless.com
1999 – 2000

Web Technician

This was a temporary seasonal job that involved priming new products for the website, updating the information of products, database management and working as part of a dedicated team.

T. J. Morris Ltd


1997 –1999

Sales Assistant

Whilst working for T. J. Morris Ltd my duties entailed: stock rotation and replenishment, cash handling procedures and dealing with customer queries. I left to pursue a different career direction.

Education

Knowsley Hey School





Sep 1992 – Jun 1997 GCSE’s Passed
Maths

English Language

Science (Dual)

German

History
 
Drama

Design Technology

P. E.

R. E.

Knowsley Community College



Sep 1997 – Jun 2000
A Levels Passed

Biology

German

General Studies

Liverpool Hope University




2000 – 2002 Incomplete
BSc – IT & Biology

Other Qualifications

CLAIT
ECDL

NOCN Level 3 Accreditations : 

Trigonometry, Vectors & Calculus







Algebraic Equations & Techniques







Maths For Science

Personal Information

I am 27 years old and have held a full Driving Licence for over 9 years. For the last eight years I have worked within the gaming industry at Coral, Ladbrokes and William Hill. This has been an interesting, transitional period for the industry and there have been many learning opportunities, using various types of computing hardware and data software. It is a job that I believe has enabled me to enhance my communication skills and my ability to work both in a team and alone. During my time working in the gaming industry I have trained many people and believe myself to be a competent tutor and enjoy helping people to learn new skills and simplifying complex problems for ease of understanding whilst learning myself.

I have for the last six months been working in a completely different environment from my previous jobs whilst still remaining within the same industry. The transition from working in a shop and dealing with the public on a daily basis to actually informing the shops and helping create their markets has been a rewarding and beneficial one for me. I have a good knowledge of betting markets and working to both formulae and percentages.

I am fully proficient in the use of MS Office. I have a keen interest in learning new skills and applying them to tasks and situations that may arise. I also strive to improve my abilities through my career and hopefully myself as a person.

