Margaret W Haynes


25 Trinity Ave


Grafton, MA 01519


(508)839-1194





Objective


Former finance professional with strong systems background and excellent communications skills seeks part-time position while children are still at home.





Work History


1988-1999, IBM Credit Corporation


Financial Analyst, Global Remarketing, Plans and Controls


Various responsibilities included monthly gross profit forecast for the remarketing business, monthly reporting, accounting close support, systems reconciliations, transaction analysis, settlement with corporate parent for payment of equipment purchases, commissions calculations, expense analysis, data retrieval and analysis.





Program Manager, Treasury Systems


Responsible for all aspects of XRT, a LAN-based Treasury system supporting IBM Credit’s commercial paper and medium-term notes sales program; and for Bankers Trust and First Chicago cash transfer and reporting systems. Planned and executed the physical migration of this critical set of systems and their users from ICC in Stamford, CT to corporate headquarters in Armonk, NY.





Credit Analyst


Evaluated leasing customers’ requests for credit, establishing their ICC credit ratings and limits.  Supplemented analysis of customers’ financial statements with data obtained from Dow Jones, Dun & Bradstreet, Zeta, and interviews with CFOs.  Determined terms and conditions of lease agreements. Performed periodic risk reviews of high-risk customers in Manufacturing sector.





Financial Planner


Created business models for the remarketing segment of the leasing business using VM/AS, QMF, Lotus 1-2-3.   Developed the annual profit/loss plan for my business segment which was rolled into IBM’s corporate plan and used to set sales quotas.  Analyzed and reported actuals to CFO monthly.  Provided periodic forecasts of performance to parent company.  Special projets,  for example, competitive analyses.





Financial Systems Analyst


Provided requirements, testing, production and user support for Credit Lease Accounting System.





1981-1988, IBM Corporation, Corporate Financial Systems


Project Lead, Corporate Time Reporting System.


Participated in application design, development and testing of distributed mainframe (VM) timecard system.  Developed and maintained project planning and tracking system. 





Programmer, Consolidated Financial Reporting System


New development using ISPF, BOS





Programmer, Corporate Ledger System


Maintenance programming using PL/I, IMS, JCL.





Education and Training


MBA, Finance, Columbia University, New York 1981


B.A., Music Performance, City College of the City University of New York, NY 1975


IBM Systems Research Institute





Proficiencies


PC (Windows and OS/2), Lotus Notes, Lotus 1-2-3, QMF, Photoshop 5, Micrografx


Photo Publisher.  Varying levels of proficiency using a number of PC tools/programs e.g. HTML, CorelDraw, WordPro, etc.  Not afraid to use a screwdriver on a PC.





