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Objective:
To secure a challenging position with a progressive firm that will utilize my messaging specialist/web-html/networking skills and customer support experience for company growth and personal advancement. 

Occupational Experience:  

10/97 to
Electronic Data Systems, Plano, Texas

Present

Messaging Systems Administrator/Messaging Specialist
· Troubleshoot and maintain fifty-six Notes servers and five Exchange servers.

· Administer and maintain 7000+ global users on Notes r3/r4 servers.

· Administer and maintain 1000+ global users on MS Exchange 5.5 servers.

· Add/update/delete users in Notes r3/MS Exchange 5.5 environment.

· Manage Notes group databases/Exchange group distribution lists.

· Diagnose/address/resolve any LAN/WAN connectivity issues for enterprise mail servers 

· Provide third level desktop support for Notes and Exchange issues.

· ISO 9001 Quality Management System (QMS) compliant shop.

06/96 to
Alternative Resources Corporation@Electronic Data Systems, Plano, Texas

10/97

Technical Support Analyst

· Night Shift Team Leader- supervised night staff, handled end user complaints, log turnover.

· Trained new employees on help desk processes/troubleshooting.

· Provide Novell Administrator (3.x and 4.x) level network support

· Provide SME level support for Notes r3 mail end users.

· Provide global hardware/software/networking primary support to end users.

· Support and troubleshoot WinNT/Win 95/WFW/MAC environments.

· Provide proprietary software build support

Special Projects:    Webmaster TDHMA website -- Create in html code and maintain website for non-profit organization.  

       Website located at: http://www.geocities.com/Heartland/Hollow/9505/tdhma.html
Skills:
Certifications/Technical Courses attended:

· MCSE certification - 12/98

· MCP+i certification - 10/98

MCP- MS Networking Essentials 

MCP- NT 4.0 Server  

MCP- NT Workstation 4.0

MCP- MS TCP/IP Networking

MCP- NT Server in the Enterprise 4.0

MCP- Internet Information Server 3.0/IS 1.0

MS Exchange/Outlook mail 5.x course 3/98

Lotus Notes SAI 4.x course 3/98

Operating Systems:
NT 4.0, Windows 95/97/98, WFW, Novell Netware 3&4, 

MS-DOS 6.x, Macintosh OS system 7.0


Networking/Fax/Diagnostic:  

Windows NT 4.0 OS, Novell Netware, RAS, DNS, WINS, DHCP, Macintosh OS System 7, Chameleon NFS, TCP/IP, WAN/LAN, Netscape, Timbuktu, PC Anywhere, Remotely Possible, Delrina WinFax, Global Village Fax, Exchange Connectivity Administrator tool, Exchange Administrator tool, NT performance monitor, NT system/security/application event viewer, NT disk administrator

Mail Systems:  

Lotus Notes r3, r4.x; MS Exchange Server 5.0 and 5.5,  

MS Exchange Client, MS Outlook Client 98

Web/Internet/Design:  IIS 3.0/IS 1.0 certified, html, webmaster, Corel Draw, Photoshop, Paint Shop Pro

Personal:
I am currently on the MCSE + internet track.  I expect to complete this certification by Apr. ’99. 

Education:
36 hours in Applied Sciences-- 1994/95    27 hours in Applied Sciences -- 1989/90



Cedar Valley College, Lancaster, Texas    N. Central Texas College, Gainesville, Texas

Personal and professional references available upon request.
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2905 Mustang Drive, #153-D


Grapevine, Texas 76051


(817) 329-6266
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