Christina M. Morrison

1215 N 6th East, Mountain Home, ID

Phones –wk - 208-334-0684 hm: 580-0259 cell: 371-3817

morrwebs@hotmail.com

Summary of qualifications
Information Technology Technician/Web Developer Skills

· Prompt effective courteous customer service

· Build strong team environment

· Organized/Fast Learner/Detail Oriented/Self starter

· Communicate technical knowledge to end users

· 5 ½ years diagnosing, resolving technical problems in a multi-user environment

· Win 95/Win 98/WINNT/Win 2000/Win XP

· MS Office Suite/Outlook Exchange e-mail client

· Internet access – Explorer/Netscape

· Microsoft Office Users Specialist Certified

· Demonstrated ability to independently recognize, isolate, and resolve complex technical problems

· Database Management

Software Skills

· Adobe Acrobat/Photoshop

· All Microsoft Suite

· Crystal Reports

· Access

· Dream Weaver

· Front Page

· Fox Pro/Visual Basic

· HTML Coding

· Java

· CSS

· Robo Info

· Paint Shop Pro

· Power Point

· Several in-house applications

· Smart Data

· Word Perfect

Objective

· Utilize proven technical skills to teach customers techniques of software applications

· Emphasize organization, teamwork and improvement

· Provide leadership and team building

· Provide innovative ideas and concepts

· Provide customers accurate, efficient, prompt, friendly service

Professional experience

November 2003 – Current – Propeople Staffing – Contractor – IT Technician – Technical Writer
· Learn Robo Info – (Web authoring tool)
· Convert documents from .doc and html to Robo Info for eManual web publication
· Teach Robo Info
March 1998 — March 2003 – ISDA (Idaho State Department of Agriculture)

Information Technology Technician/Web Developer

· Teach customers specific software applications

· Configure 20 laptops from Win 95 to WINNT 4.0

· Help off-site users configure their dial up connections

· Install new PC’s with network configurations
· Learn and troubleshoot in house software
· Solely responsible for design, development and maintenance of ISDA (http://www.idahoag.us) web. Site includes over 2500 files or pages, 671 directories and 6,000 links

June 1996 — March - 1998 ISDA (Idaho State Department of Agriculture)

Clerical Specialist, Weights and Measures

· Answer multi-line phones

· Create and generate reports from data

· Data Entry/File Documents

· Transferred information from old databases or text files to current applications
· Prepare Correspondence

Education

· 8/2003 - BSU – Currently attending - Attaining my CIS (Computer Information System) Associates Degree

· 9/2002 - Softouch Training Center — Administering IIS 5.0

· 5/2000 - Brainbench – Microsoft Office Users Specialist Certificate

· 1/2000 -New Horizons Training Center, Boise, Idaho Programmers Boot Camp

· 1/12/1998 - Executrain: MS Front Page 98 Advanced/Intermediate

· 4/1998 - New Horizons, Boise, Idaho - MS Access 97 Advanced

· 10/1997 - Silver Creek - MS Access 97 Level I, II and III
· 1/1996 - BSU - Computer related classes off campus

References (If desired, more references upon request)
Rebecca Smith-Pitman – IDHW - smithr6@idhw.state.id.us – 208-334-5696 

Dave Elliott, IT Manager – ISDA – delliott@agri.state.id.us - 208-334-8516

Jon Eckerle, Web Master, Idaho Department of Administration - jeckerle@admin.state.id.us - 208-332-1855

