2
Thomas Stombaugh







           Page 2

Thomas Stombaugh

3027 Jackson Street

Sioux City, IA  51104-2741

712-277-4977                                                                                                 stombtom@juno.com


SUMMARY

An informational technology professional with over 20 year’s progressive experience in the manufacturing and high-tech industries.  An energetic, innovative professional who has a sense of team, cares about people, and produces results. Experienced with Wang, DEC/PDP-1173, NCR V-8500-11, Unisys System A4FX, IBM PC systems, COBOL, Fortran, Basic, dBase III, File Maker, Lotus, Paradox, Visual Basic, MS Office XP, including Access, Excel, Word and PowerPoint. 

PROFESSIONAL EXPERIENCE

Gateway, Inc., North Sioux City, SD





                     2001-2003

Special Projects Supervisor – Asset Management

· Heavily involved with the XP upgrade, verified software entitlements and created service requests, upgraded 8,000+ systems in about eight months.

· Participated in software licensing audits, ensured vendor compliance of licensing agreements.

· Developed processes for merging data taken from different sources, such as, Asset Insight, Argis, OnDemand, resulting in 96% hardware accountability and accuracy.

Information Technology Reporting Analyst

· Implemented Crystal Reporting to gather information from sources like Oracle, SQL, and MS Access, developed user friendly reports.

· Utilized MS Excel, Access and PowerPoint to manipulate data into meaningful graphs and presentations.

· Supported management by composing and scheduling daily, weekly, and monthly performance reports.

· Authored web pages for employees to view internal reports. 

Lockheed Martin Company, Gateway, North Sioux City, SD


                     1999-2001
Information Technology Reporting Analyst  (2001)

· Recognized with Star Award from Lockheed Martin for superior performance.

Help Desk Reporting Analyst  (2000-2001)

· Authored web pages to aid help desk personnel, increased service efficiency.

· Developed reports based on each analyst’s performance, provided user friendly information.

Help Desk Analyst Team Lead  (1999-2000)

· Promoted improved client service through increased training and better ways to answer questions.  

· Earned S2C2 Certification from the Help Desk Institute.

Help Desk Analyst  (1999)

· Fielded technical PC questions and logged calls using Vantive and Remedy Help Desk software from internal personnel. 

Manpower, Sioux City, Ia 




      
               

    1999
Internet Department – IT Help Desk – assignment at Gateway, Inc., North Sioux City, SD

· Created and reviewed web pages for grammar/spelling errors and checking for broken links. 

· Answered Help Desk area questions that employees had about the AS/400, network or PC problems.  
Systems Technician – assignment at Iowa Beef Products (IBP), Dakota City, NE
· Performed Y2K PC upgrades involving roughly 500 new PC’s. 

· Mirrored and mastered hard drives for 500 employees; loaded software unique to each user and copied user data files from old to new machine.  Upgraded PC’s to 64Mg Ram, 6 GB HD and Windows NT.  

· Updated system BIOS, and flashed the network card on upgraded PC’s, ensuring proper operation.  

· Performed a complete inventory of all PC’s in company.

Metz Baking Company, Sioux Falls, SD/Sioux City, IA 



       1989-1998

Inventory Control/Programmer Analyst

· Ordered mixing supplies and processed accounts-payable invoices for inventory purchases.  Led to added responsibility in accounts receivable, general ledger, and cost accounting.

· Supervised weekly cycle counts of all ingredients and packaging, and performed occasional double checks when needed which led to insuring that all inventory was at the proper levels.

· Developed a custom program to perform route audits used in all 20+ plants, decreased time it took to do the audits.

· Learned Paradox after employed six weeks then taught employee classes, enhanced knowledge. 

· Developed a product management system, which imported data from the AS/400 and was used to by sales personnel to compare sales trend analyses based on select criteria. 

· Developed a client/server accounts receivable system used by all plants, increased check processing and efficiency 60-80% and readily captured incoming revenue. 

· Developed payroll input system to import employee time from time clocks and ultimately interface with the AS/400, increased operators’ efficiency.

EDUCATION

B.S., Business Information Systems                                            Bellevue University, Bellevue, Nebraska
B.S., Education - Mathematics & Music                            Dakota State College, Madison, South Dakota

PROFESSIONAL DEVELOPMENT

1-year study towards Master’s Degree – Math - Other courses included Computer Science

University of South Dakota, Vermillion, South Dakota

Business Administration classes – (Accounting, Management, Law)

National College, Sioux Falls, South Dakota

Computer classes – (Networking, Visual Basic & C programming languages)

Western Iowa Technical College, Sioux City, Iowa

AWARDS, MEMBERSHIPS, LICENSES, ASSOCIATIONS

· American Red Cross Instructor for 28 years.  Certified as water safety instructor trainer, lifeguard instructor, first aid, CPR for the professional, oxygen administration, automated external defibrillator & emergency responder.

· YMCA Instructor for 9 years in water safety.

· Boy Scout leader for 22 years holding positions as Assistant Scoutmaster, Scoutmaster, Order of the Arrow Chapter and Lodge advisor.  Also served on six National Jamboree aquatic staffs.

· Church lector for 23 years, Eucharistic minister for 20 years and organist for 7 years.

Reference Name

Background

Dianne Shoultz

Dianne was the asset management group manager while working

2001 S Sertoma Ave

for Gateway.

Sioux Falls, SD  57106









     H: (605) 323-1881

   

Relationship: Asset Management Manager

Charles Cox


Charles and myself were colleagues in the reporting department, 340 Lakeshore Drive

first with Lockheed Martin, until he left to go work for Gateway, McCook Lake, SD  57049
and then again after my position with Lockheed was in-sourced   H: (605) 232-5297

back to Gateway.

Relationship: Colleague

Mindy Goddin


Mindy and myself worked for Lockheed Martin.  She was the help 213 Stag Terrace

desk manager.  She moved with the help desk to Hampton, VA. As Newport News, VA  23602
I moved into the reporting arena, she was one of several people I  H: (757) 599-4890

created reports for in order to monitor the performance of the help Relationship: 


desk personnel.

 Senior Manager, IT Help Desk

Dave Hilton


Dave and myself worked for Lockheed Martin at the help desk  800 Highway 105

area.  He was the supervisor of the group in North Sioux City.  I North Sioux City, SD  57049
worked under Dave first on the phones, and later as one of two

H: (605) 780-0004

team leads.

Relationship: Help Desk Supervisor

Dave Hair


Dave was one of several supervisors I had while working at Metz 4432 Lost Meadows Road
Baking Co.

Sioux City, IA  51108

H: (712) 252-3589

Relationship: Former Supervisor

Scott Keairns


Scott and myself both worked together at Metz Baking Co.  He 3507 W 7th St


was more actively involved with the networking aspect, while I Sioux City, IA  51103

was more into the database, programming and reporting areas.

H: (712) 252-4528

Relationship: Colleague

