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Career Objective:

In projects with healthcare focus, join as Team Leader/ Senior Consultant, having responsibility for applications development, implementation & support.

Professional Profile:

M.Sc. Computer Science having more than 7 years of experience with 5 years of international experience in development, implementation and support of (HIS) Siemen's Healthcare Information System for Dept. of Health and Medical Services (DOHMS), Dubai. 

I am an effective team leader with experience in mentoring & managing cross-cultural teams. Have exceptional programming skills, client-server infrastructure, business analysis, requirements gathering and application integration with the distinction of spearheading large projects in tight schedules. An innovative analyst with expertise in the delivery of technical solutions, project management, process flow analysis to ensure on-time delivery of high Quality products.

Achievements:

· Involved in the implementation of the biggest Integrated healthcare information system in entire middle-east

· Successfully implemented & integrated Order Communications & Results reporting module of core HIS system with, Siemen's Radiology & MiSys Lab systems

· Successfully met Y2K deadlines for implementing HIS system in Dubai

Skills:

Healthcare Systems & Modules

· HIS Core, OCM, ADT, CNT, EPR, Integration of HIS to LAB & Radiology systems using HL7 interface

Technical

· Windows 9x/NT/2000/XP, Unix environments

· Recently used languages include Visual Basic 5.0/6.0, Mumps, PL/SQL

· Databases used are InterSystems Cache, Oracle, MS Access

· Other tools & concepts known are ActiveX (COM/DCOM), Message Exchange Subsystem (MXS), Crystal Reports, ASP, VBScript

Professional Training & Certification:

· Cache Training by Intersystems in June 2003

· Member of steering committee at HCS for obtaining ISO 9001 certification

· In Mar ’99, received a 4-week training in (SMS) Shared Medical Systems, UK, on the functionality of HIS Applications, Framework, MUMPS, MXS & Visual Basic

· Jul ’99 to Aug ’99, worked in a joint development program at System Technology (Pty) Ltd in CapeTown, South Africa, to make sure that applications development, customisation and QA of software, met the Y2K deadlines

· MCP for Visual Basic in 1999 and BrainBench certification for VB6.0 in 2000

Career Profile:

Application Consultant with HCS (Healthcare Systems)(formerly Al Babtain Trading Est [ABTE]), Dubai from 6th March 1999 [Present]

Responsibilities include:

· Implementation of developed software, provide training & support to users

· Analysis, design & programming of HIS application modules

· Maintaining close control of software model to ensure that all releases have a planned delivery cycle, keeping international model synchronised with South Africa

· Additional responsibilities include evaluating & responding to tender requirements and demonstrating HIS application to potential customers

Software Engineer with IIPL (Ion Infotech Pvt Ltd), Hyderabad from Sept ’97 to Feb ’99
IIPL is a solution provider in Database Applications. My responsibilities included delivering the projects using Visual Basic 5.0, Oracle 7.x & MS Access and handling the software development at IIPL during the analysis, design & implementation phases of the projects.

Software Engineer with C-Tech Information Systems, Hyderabad from Jan ’97 to 15th Sept ’97

Working in software development and training center of C-Tech, I was Involved in customized module development using Visual Basic and MS Access.

Healthcare Experience:

Acting as Consultant for computerizing healthcare services and suggesting change in procedures, implemented Siemen's Application System (SAM) and CliniCOM (previously a product of SMS-Shared Medical Systems, UK)

My involvement was in implementation of following modules for DOHMS:

· Inpatients (ADT): This module covers admissions, transfers, suspensions, re-instates, discharges, bed swapping, detailed reports on patient activities and deletion facilities for super users.

Involved in gathering information from customers, GUI'sing character based Inpatients module and implementing the software for requirements specific to DOHMS.

· Casenote Tracking (Medical Records Tracking): System was designed to keep track movements of medical records and, every movement has electronic acceptance. Also implemented the concept of electronic requisition of medical records. 

Involved in analyzing working practice at DOHMS, preparing detailed functional specification suggesting change in procedures to implement tracking of medical records.

· Order Communications & Results Reporting (OCM): Having features of viewing electronic patient record with all tests, results and clinical information in one screen, OCM integrates various systems to SAM. One of the biggest modules in SAM, OCM has been linked to Siemens Radiology Management System, MiSys Laboratory, for placing orders from SAM and receiving results from various clinical systems. 

Involved in developing and conceptualizing the ideas gathered from senior doctors & consultants and, working practices for various laboratories. I have been involved in developing and implementing interfaces, to and from, LAB and Radiology systems.

· Document Designing Tool (DDT): Using Microsoft Word, DDT provides a rich utility to design the documents, either to be saved permanently with patients record or for printing while an activity is recorded on the system. 

Involved in gathering requirements, preparation of Detailed Functional Specification, development of DDT, and QA the product to identify errors and ensure conformance to requirements. Providing training to end users and ensuring product support was part of my responsibilities while implementing this module at DOHMS.

· Siemens Application Manager (SAM): This is the core application, which provides a shell to run various IHIS functions. Developed on COM based technology using VB 6.0, SAM binds all modules together and provides a common, secured interface to authorized users. I have been responsible for maintaining it in Dubai.

· Waiting Lists and Pre-Admission: Involved in analysis of working practice and customizing the system to meet the requirements of DOHMS.

· Training and Post Implementation review and support have been integral part of my responsibilities. Other modules that I have been associated with include Clinical Coding (using ICD 10 and OPCS 4), Core Patient Management Index, Print Management, End-User Reporting.

Project Experience:

(I). Integrated Healthcare Information System


Client

:
Department of Health and Medical Services (DOHMS)


Duration
:
From Apr ’99 to Till Date


Role

:
Application Consultant


Team

:
11 members


Front End
:
Visual Basic 6.0


Back End
:
InterSystems Cache on Unix


Language
:
Mumps & Framework


Middleware
:
Message Exchange Subsystem (MXS 1.3)

Description
:
SAM has core as CliniCOM in Intersystems Cache and GUI developed in VB 6.0, SAM is an integrated healthcare system with CliniCOM interacting with various clinical systems for Laboratory, Radiology, Pharmacy, etc. SAM is an approach to achieving Electronic Patient Record (EPR) and paperless office with complete information available at fingertip, maintaining complete security and authorization. E-Government initiative taken by Dubai Government includes E-Health, which has been undertaken as part of CliniCOM. SAM has multi tier architecture and component designing is COM based with all the ActiveX controls forming the base of all screens and communicating to database using middleware MXS.


Invloved in
:
My Role has been to implement various modules (mentioned in Healthcare experience section) at DOHMS, provide, training to super users and post implementation support to users. Part of my responsibility includes gathering information on current working practices and analyzing the information to suggest changes to current procedure while implementing healthcare system. Understanding the requirements and preparing detailed function specifications (DFS) for clients to accept the suggested implementation procedures and methodology is also part of job responsibilities.

(II). Financial Accounting


Client

:
Tyche Peripheral Systems Ltd., Hyderabad


Duration
:
Aug ’98 to Nov ’98

Description
:
Developed in Visual Basic using MS Access as database, the system manages information about the accounts of the company presenting the up-to-date balance of the Account heads and Group heads. It accepts entry of Vouchers, Daily Collection sheet and Expenditure list received from branches all over India. The system generates all the required statutory reports such as Expenditure statement branchwise, collection statement, ageing analysis.

Invloved in
:
Analysis of problem & designing of database, GUI Designing.

(III). Inventory Management System

Client

:
Tyche Peripheral Systems Ltd., Hyderabad


Duration
:
Feb ’98 to Jul ’98

Description
:
With front end in Visual Basic & back end in MS Access, the system manages information about sales, Purchase and transfer of goods in relation to Finance and Inventory. With up-to-date information about stocks in all 18 branches all over India, system generates Purchase Orders, sales Invoice and various daily, monthly and yearly reports.

Involved In
:
Data Collection, analysis of problem & designing of database, GUI designing and implementation of complete module for inventory involving sales, purchase and goods transfer.

(IV). Office Automation


Client

:
Ion Information Management Services, Hyderabad


Duration
:
Oct ’97 to Dec ’97

Description
:
The system was developed using Visual Basic and Oracle 7.3. It allows user manage CAD production work, accounts, information about stationary, library and employees plus keeps track of all the enquiry’s, registration of students and complete details about students, faculties, students, batches, timings, certificates, etc.

Involved In
:
Design of database and screens, ActiveX components(inprocess) development and coding for the student information management module.
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Contact Number (mobile)
:
+971-50-6566164

Languages Spoken

:
English, Hindi

Marital Status


:
Married

Academic Information
:

· Masters Degree in Computer Science (M.Sc. Computer Science) from Jiwaji University, Gwalior, India with 76% marks – (Dec ’94 – Jan ’97)

· Bachelors Degree in Computer Science (B.Sc. Computer Science) from St Aloysius College, Jabalpur, India with 69.3% aggregate – (1991 - 1994)

Email ID


:
kapilsd@yahoo.com, kapilsd@emirates.net.ae
Hobbies & Interests

:
General reading, playing chess, watching movies & live sports. Currently working with people of different cultures & origins like UK, South Africa, Egypt, Lebanon, Holland, etc, and enjoy working in multicultural environment
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