
MIKE JAMES JACKSON

2893 Hobbs Creek Drive

Layton, Utah 84040

(801) 771-2776

mjackson3@gmail.com

EDUCATION: 

B.S. Criminal Justice with a Forensics Emphasis, WSU, December of 2002.

B.S. Psychology, WSU, December of 2002.

One year of formal education in Managerial and Financial Accounting.

One year of formal education in Micro Economics and Macro Economics.

WORK EXPERIENCE: 

11-11-2006 to
TELEPERFORMANCE/DELL HARDWARE WARRANTY SUPPORT

Present.
275 South State Street, Clearfield Utah 84015

Computer Hardware warranty support, contracted with Dell Computers, working for Teleperformance. I Trouble shot Computer Hardware and Microsoft Windows operating systems. My job included Trouble Shooting issues related to Blue Screens issues on start up and dealing with Hexadecimal and Dynamic Link Library errors and corruption. I have hands on experience editing windows registry files and remote access to consumer’s computers. I have experience with data retrieval and repairing windows. I have experience with all of Microsoft’s Operating systems, and extensive experience with Windows XP. While working for Dell I was required to follow Administrative guidelines through their Database and filled out detailed trouble shooting reports and dispatching Computer Hardware parts and operating systems and software. I also issued at home warranty support for Hardware and Software offered by Dell computer systems. I was also required to trouble shoot issue related to DSL and Cable Modem and wireless routers, my experience working for an Internet branding company provided me experience with most internet related problems.
02-10-2003 to 

IKANO COMMUNICATIONS, 124 Charles Lindbergh Salt Lake City, UT 84116.

5-30-2006



My job included Internet Technical Support and Customer Service Representative. Excellent Communication and trouble shooting ability with technical problems relating to the internet and internet related software programs such as E mail clients and Web Browsers and TCP/IP Technical sales of major branded internet service providers. I know how to set up various Email Clients and Proxy Filters. I know how to diagnose Network Stack related problems and Identify ghost modems. I know how to identify and resolve problems with web browsers. I know how to set up FTP clients as well as basic web site construction. I am familiar with terminology related Web Hosting and Web Site Registration. I am familiar with the telnet application and basic dos commands and resetting TCP/IP.
12-1998 to 

WEBER STATE UNIVERSITY, 3850 University Circle Ogden, Utah 84408

01-2002



Assist and instruct college students with Microsoft applications related to social science and business careers (see skills). Maintain the computer lab and ensure that it was a safe and clean working environment.

SKILLS:
A Plus Certified with computers. Effective and extensive communications skills, both internationally, and nationally as well as culturally. Type 45 words per minutes. Proficient in most software programs such as: Excel, Microsoft Word, Microsoft Office, SPSS, Outlook Express, Microsoft Outlook, Mac Mail, Entourage, Incredimail, Eudora, Internet Explorer, Netscape Navigator, Mozilla, Microsoft Front Page, CuteFTP, Camino, Safari.

PLANNING,
Ability to accomplish projects and assignments in a timely manner, both 

MANAGEMENT: 
individually and as a team effort. Ability to manage large groups of people. Provide successful direction of projects and activities to completion.

TEACHING: 
4 Years experience teaching Karate and self discipline to both adults and adolescents. I Taught computer skills to college students and general public both nationally and internationally.

Fourth Degree Black Belt.

INTERESTS: 

Karate, Theology, Psychology, Philosophy.

REFERENCES: 

Available upon request.

