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OBJECTIVE
To utilize my individual and team-oriented skills to help my organization and myself grow in a competitive global environment.

EDUCATION

The University of Texas at Austin



         Dec. 2000





Bachelor of Business Administration




Major:  Marketing




Business School GPA:  3.10

EXPERIENCE


May 1998-

Circuit City




        
                    Austin, TX

Present


 Sales Counselor





 Columbia, MO

· Became top part time sales counselor at the fourth-largest store in the nation after only two months on the job

· Six-time member of President’s Club (Top 5 percent sales volume for Southern Division)  

· Learned key tactics and strategies in customer service and retailing

· Worked together with coworkers to ensure an efficient sales floor

·  Learned effective closing techniques as well as successful sales strategies 

August 1994-

Mazzio’s Pizza




               
 Columbia, MO

December 1997

Head Cook/Customer Service Assistant
· Became first person to win Employee of the Month four times

· Gained and maintained customer and employer satisfaction 

· Utilized time management skills 

COMPUTER

SKILLS                         Proficient in:
(   MS Windows 98/NT

· MS Office Professional 2000

· MS Internet Explorer 5.0

· Netscape Communicator 4.0

ADDITIONAL

INFORMATION         

· Member of the American Marketing Association 

· Active in Internet technologies and web development (www.geocities.com/eselken) 

· Was two-time Marketing Department Student of the year in high school

· Have taken four semesters of Spanish

References Available upon Request

